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OVERVIEW OF THE RMI SAFE TRAVELS PROGRAM
STEP 1

• Complete & Submit your 
electronic registration
Links are available on the 
NDMO Website on a 
monthly basis

STEP 2

• The STP Working Group 
will email you your 
unique ID Code. Use your 
ID Code to follow up on 
your registration status at 
www.ndmo.gov.mh

STEP 3

• Only when your registration 
is deemed “Complete” you 
will then be given a link to 
submit your quarantine 
meal plan

STEP 4

• Fill our your 
quarantine 
meal plan

STEP 5

• Upon receiving your 
meal plan, you will be 
emailed an invoice based 
on your quarantine meal 
orders

STEP 6

• Pay your invoice to secure your quarantine space. 
See payment slide to guide on how to pay fee

• Bring your copy of receipt to OCS – NDMO Dept. 
so they can log payment down or email it to 
rmisafetravels@gmail.com

STEP 7

• Upon payment, STP Working Group 
will send you an Official 
Notification Letter with your 
assigned quarantine group. It will 
have your quarantine dates so you 
can prepare ahead of time.

STEP 8

• Purchase your ticket to RMI 
based on the dates provided on 
your Official Notification Letter

STEP 9

• Enter Phase 1 
Quarantine

STEP 10

• Flight to the 
Marshall 
Islands

STEP 11

• Phase 2 
Quarantine

STEP 12

• Release to 
Community 
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REGISTRATION

Electronic  
Registration

MONTHLY ELECTRONIC REGISTRATION LINKS:

Available on the National Disaster Management Office (NDMO)
www.ndmo.gov.mh
Click “COVID-19 Information” Tab on far right
Click on “RMI Safe Travels Program”
Click on relevant STP Registration Link

The International Organization for Migration (IOM) offices in 
Majuro and Ebeye will be open to assist those who need help 
with the Electronic Registration – service is open to families here 
in the RMI as well as those outside of RMI

Once you have completed your e-registration, please allow up 
to five (3) business days for staff to update your status on the 
NDMO website www.ndmo.gov.mh and to also prepare and 
send you your invoice

Use your assigned ID Code to track your status on 
www.ndmo.gov.mh→ COVID-19 Information → Safe Travels 
Program
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REGISTRATION CONTINUED …

• TO AVOID DELAYS, PLEASE ENSURE:

• your registration form is complete

• all required documents are uploaded on your 
registration submission e.g. copy of passport, 
vaccination, booster shot if your booster is 
already due, etc.
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PAYMENT MECHANISM SCHEME
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In Person

• Take your Invoice to:

Majuro Treasury Dept (Ground Floor), 
Finance Building

Ebeye Treasury Dept (2nd Floor), 
Finance Building

• Pay the full balance by the deadline 
provided on your invoice. Cash and 
checks are accepted.

• Wait for OCS to provide you with an 
Official Notification Letter. This letter 
will inform you of your Quarantine 
group number and quarantine dates.

Bank Wire

• After receiving your invoice from OCS 
Staff, contact the following MoFBPS
staff for further instructions on bank 
wires:

1) Deeann Reimers
dee.kinere@gmail.com

2) Anari Alfred
anari.alfred0212@gmail.com

• Pay the full balance by the deadline 
provided on your invoice

• Wait for OCS to provide you with an 
Official Notification Letter. This letter 
will inform you of your Quarantine 
group number and quarantine dates.



OVERVIEW OF THE QUARANTINE PROCESS
PHASE 1

HONOLULU, HI
Phase 1 Quarantine Duration:
- 3 days of quarantine for everyone including those who are 
not eligible for vaccination
- Please see slide on RMI’s designated quarantine hotel(s)

FLIGHT TO RMI

Phase 2 Quarantine requires that everyone (including fully vaccinated travelers) undergo 
14 days of quarantine in the RMI before being released to the community

Phase 2 Quarantine in the RMI may require you to room with someone else to reach 
maximum capacity per room. 

PHASE 2 MAJURO

If you have been placed at AQC or RQC, please 
ensure your airline ticket final destination is 

Majuro, where you will deplane

PHASE 2 KWAJALEIN

If you have been placed at KLQC or USAGKA 
HOUSINGS, please ensure your airline ticket final 
destination is Kwajalein, where you will deplane

Please ensure you have a ride or flight from your Phase 2 Quarantine site to 
your residence or ensure you have a place to stay if there is no domestic 

flight (AMI) scheduled on the day of your release

The only airline that provides domestic flights within the Marshall Islands is 
Air Marshall Islands (AMI) and no other airlines, regardless if they will accept 

your reservation. Only AMI services domestic flights within the RMI at this 
time.

YOU CAN BOOK YOUR RMI DOMESTIC 
FLIGHT WITH AIR MARSHALL 

ISLANDS (AMI) ON THEIR WEBSITE

https://www.airmarshallislands.net/
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COVID-19 
VACCINATION 
& BOOSTER*
IS REQUIRED 

TO ENTER 
RMI

5 YEARS 
AND UP

- All individuals 5 years and above (before 
entering Phase 1 Quarantine) are required to 
be fully vaccinated at least 14 days prior to 
entering Phase 1 Quarantine

-All persons due for booster shots are required 
to get boostered prior to entering Phase 1 
Quarantine

4 YEARS 
AND BELOW

4 years and below (prior to 
entering Phase 1 Quarantine) 

are not required to be 
vaccinated in order to enter the 

RMI

THOSE WITH 
MEDICAL 

CONDITIONS

Travelers that have been advised 
against COVID-19 vaccination by 
their doctor are exempted from 
this vaccination policy. A letter 
from your doctor will be 
required.
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* Booster requirement applies only if you 
are or will be due for booster prior to 
entry date into Phase 1 quarantine site



AWAITING OFFICIAL NOTIFICATION 
LETTER OF APPROVAL

WHY THERE IS A WAITING 
PERIOD

• High Registration Rate to Enter 
RMI

• Limited # of Quarantine Space in 
RMI

YOU CAN TRACK YOUR STATUS AT 
WWW.NDMO.GOV.MH

• Click COVID-19 Information

• Click Safe Travels Program

• Click Relevant Waiting List
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Once you have paid your 
Phase 2 quarantine fee 
and there is still space 

available, you will 
receive your official 
notification letter

• It is your responsibility to 
periodically check the contact email 
address you provided on your 
registration form for your Official 
Notification Letter

Official Notification 
Letter will inform you of 
your quarantine dates 

and sites at both Phase 
1 and Phase 2

• Please continue to practice safe 
preventative measures to lessen 
your chances of contracting COVID-
19 Disease prior to entering 
Quarantine where pharyngeal swab 
tests are required

After receiving notification 
letter, you can then 

purchase your ticket based 
on dates and Phase 2 

quarantine site in the RMI

• A COVID-19 Antibody Test is 
required prior to entering the Phase 
1 Quarantine Hotel. Make sure you 
go to DLS to get this done or if you 
decide to go to another lab, please 
email your result to BOTH 
elangidrik@gmail.com and 
rmisafetravels@gmail.com

RECEIVING YOUR OFFICIAL NOTIFICATION LETTER
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RMI’S DESIGNATED PHASE 1 QUARANTINE SITE(S)

Site 1 of 1

AQUA PALMS WAIKIKI
1850 Ala Moana Blvd

Honolulu, Hawaii 96815

STP Version 03.30.2022



PREPARING FOR PHASE 1 QUARANTINE

LUGGAGE POLICY

• No picking up other people’s 
check ins at any Phase 1 
airport

• Make sure you are able to 
carry your own luggage up the 
stairs at Phase 2 Quarantine 
Site (you may be placed at 2nd

or 3rd floor, no elevators)

FLYING INTO OAHU

• Make sure you meet 
Oahu’s travel 
requirements @ 
www.Hawaii.travel.gov

MANDATORY 
COVID-19 
ANTIBODY BLOOD 
DRAW

• Blood Draw 
required 3 to 5 
days prior to 
entering Phase 1 
Quar.

IT IS YOUR RESPONSIBILITY 
TO KNOW THE QUARANTINE 
POLICIES

• Along with your Official 
Notification Letter, you 
will receive a file on the 
quarantine procedure and 
its policies
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NO MINORS 
ALONE

17 years and below 
cannot room on their 

own at Phase 1 
Quarantine Hotel

Parents and Guardians 
please ensure an adult 
is also registered with 
your minor when you 

submit your 
registration forms

DIFFERENT 
CHECK IN 

SCHEDULES

There may be more 
than 1 group per 

month

Not everyone will have 
the same schedule but 
most definitely minors 

and parents will 
remain together

SMOKING 
POLICY

PHASE 1
You will be fined if 

caught smoking during 
quarantine. No 
smoking at the 

balconies

PHASE 2
After completing the st

week of Quarantine, 
you will be allowed to 
leave your room for 

some fresh air after if 
you are negative

LAUNDRY

Phase 1 - No laundry 
services only 

handwashing allowed

Access to Laundry 
Machines only 

available at Phase 2

DROP OFFS

Absolutely no drop offs 
at Phase 1 Quarantine 
unless urgent matters 

e.g. medicine

Drop Offs Only Allowed 
at Phase 2. Please 

contact Quarantine 
sites for their schedule 

for drop off days.

PREPARING FOR PHASE 1 QUARANTINE
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WHAT HAPPENS IF YOU ARE TESTED POSITIVE FOR COVID-19 
WHILE IN QUARANTINE?

• The State of Hawai’i requires reporting of any positive cases while in their 
jurisdiction. We will have to report anyone who is positive during quarantine

• You may be required to go into Hawai’i designated buildings/hotels for 
isolation per the State of Hawaii protocol

REPORT TO STATE OF HAWAI’I

• Upon receiving confirmation of positive result, you and any close contacts 
will have to be released from the group. Please ensure you have a back up 
place to stay in Honolulu as you will not be able to continue quarantine with 
the group and will also not be authorized to board the airplane if positive. 

RELEASE FROM RMI SAFE TRAVELS 
PROGRAM

• Upon clearance from the infection, you will automatically be re-inserted into 
the next quarantine group if space is available

AUTOMATIC RE-INSERTION TO RMI 
SAFE TRAVELS FUTURE GROUPS

• Room mates of a positive participant will also need to exit the program even 
if she/he has a negative result

• Reason for this extra layer of protection – Although an exposed room mate 
may be negative, it may be that he/she is still in incubation period 

ROOM MATES
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REMEMBER TO CONTINUE 
PRACTICING HEALTHY PREVENTATIVE 

MEASURES

WE WILL CONTACT YOU VIA CONTACT 
INFORMATION YOU PROVIDED ON 

YOUR REGISTRATION

KOMMOOL TATA
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